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Total covering and quick alerting
Easy, quick and total coverage: These were the requirements of the internal communi-
cation system that the crew of the Costa Classica cruise ship wanted to use. Aside from 
quick communication throughout the entire ship, I.SEARCH also provides an efficient and 
discreet means of sending alerts.
The Costa Classica cruise ship is owned by the Italian company Costa Crociere S.p.A, 
which is based in Genoa. The company commands a fleet of 19 cruise ships, which sail 
through the Mediterranean, off the coast of Northern Europe, in the Caribbean, around 
Central America, South America, the Arab Emirates, the Far East and the Indian Ocean. 
The Costa Classica was built in 1991 and operates in the Mediterranean. It can carry 
1680 passengers along with a crew of 590. The cruise ship has 13 decks with a total 
length of about 220 meters and a width of about 30 meters.

I.SEARCH informs, alerts and searches

In order to offer a calm and pleasant Mediterranean voyage and attend to guests in a 
courteous manner, fast communication among staff is essential. On a ship it is also parti-
cularly important that specialist crew members can get to their assigned stations quickly, 
directly and discreetly in an emergency. For minor incidents, the ship’s organisers do not 
want to disturb the guests, but if a serious emergency arises, then passengers must be 
brought to safety as quickly as possible. With I.SEARCH, the modular system for commu-
nication, alerting and people searching, Costa Classica can achieve three goals at once: 
fast communication, discreet alerting and efficient people searching.

Alerting via e-mail, SMS or pager

I.SEARCH is integrated into both the existing IP network and radio network (antennas,
leaky feeder) of the ship. The Costa Classica therefore has an early-warning, information
and alert system in addition to a voice radio system. The relevant information can be re-
ceived by e-mail, SMS and POCSAG pagers. The automatic triggering of technical alerts
is one of the key features of I.SEARCH. Fault messages can be viewed on the web user
interface of I.SEARCH. When combined with “dynamic grouping”, the emergency crews
assigned to a specific alert group can be mobilised in due time – regardless of where
they are on the ship.
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Even mobile crew members are easily accessible

For crew members with changing stations such as caretakers, electricians or service 
personnel, accessibility over a large area represents a serious challenge. When combined 
with the telephone switchboard of the Costa Classica, I.SEARCH becomes a convenient 
people search system. Using I.SEARCH’s web user interface or an e-mail program on any 
PC on the ship you can send the appropriate pager or SMS messages. This allows you
to reach and inform mobile crew members as well.

Software

I.SEARCH basic software

LAN module

Absence management

MLG module

Server monitoring
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Glossar

PBX Private Branch Exchange (telephone switchboard)
MLG Multiple charging station
POCSAG Standard paging code for digital paging

Hardware

I.SEARCH

MLG Professional

Pager DE900

PBX telephone switchboard

Sealevel 430E (32 contacts)
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Systemeigenschaften
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